
Membership Renewal Emails
Automate Email Notifications for Membership Renewal Notifications



BASIC INGREDIENTS ADVANCED INGREDIENTS

• Alert to upcoming renewal 
process

• List of how membership 
renewal benefits the 
organization’s 
mission

• Brief bullet-point list that speaks 
directly to the member

• Set the scene for the coming year

• Have the email come from one 
of the membership chair 
volunteers to make it seem 
more personal

• Personalize by what sets your 
members apart (i.e. lapsed 
members, long-standing 
members, first-time renewing, 
returning members)

• Renewal notice as reminder and 
recurring dues in place

• Survey after 3-months & 
Resend of 3-month survey to 
benchmark results
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Member Renewal Best Practices
• Personalize the message to the tenure of the member
• Insert a sense of urgency to renew
• List out ways membership helps the organization to reach its goals
• Express sincerity and use warm language
• Bullet out key benefits
• List out big milestones achieved thanks to membership support



Subject Lines to Consider:
•“Your membership expires in 60 days”
•“[Member’s name], We’d love to have you back!”
•“Your membership will automatically renew in 2 
weeks”
•“Your membership has lapsed”
•“Your feedback matters to us”



Starter Copy for Membership Renewal
Subject Line: “Thank you for your partnership and support this year”

Your generous membership renewal is what makes our work successful. 
This year you and [Association Name] were able to:

• Initiative #1  their membership renewal can support in the year to come.

• Initiative #2 their membership renewal can support in the year to come.

• Initiative #3 their membership renewal can support in the year to come.



Starter Copy for Membership Renewal
Subject Line: “We have bold plans for this year”

We have accomplished a significant amount this year and 
the plans for the coming year are just as bold. I hope you will 
consider renewing your membership. 

Thank you for your partnership during this time of year. 

[Make the ask.]
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Clean Design/Simple Messaging

http://wildapricot.com/articles/improving-membership-renewal-letters
http://wildapricot.com/articles/improving-membership-renewal-letters


States Benefits Simply/Sense of Urgency


